TABLES &

GR AP H I C Graphic images included in rules are published separately in this tables and graphics
section. Graphic images are arranged in this section in the following order: Title Number,
Part Number, Chapter Number and Section Number.

Graphic images are indicated in the text of the emergency, proposed, and adopted rules by the following tag: the word “Figure”

followed by the TAC citation, rule number, and the appropriate subsection, paragraph, subparagraph, and so on.
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Figure: 16 TAC §26.32(i)(2)
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Charges on Your Telephone Bill

Your Rights as a Customer

Placing charges on your phone bill for products or services without your consent
is known as "cramming" and is prohibited by law. Your telephone company may
be providing billing services for other companies, so other companies' charges

may appear on your telephone bill.

If you believe you were "crammed," you should contact the telephone company
that bills you for your telephone service, (insert name of company), at (insert
company's toll-free telephone number) and request that it take corrective action.
The Public Utility Commission of Texas requires the billing telephone company
to do the following within 45 calendar days of when it learns of the unauthorized

charge:

e Notify the service provider to cease charging you for the unauthorized
product or service;

e remove any unauthorized charge from your bill;

e refund or credit all money to you that you have paid for an
unauthorized charge; and

e on your request, provide you with all billing records related to any
unauthorized charge within 15 working[business] days after the charge

is removed from your telephone bill.

If the company fails to resolve your request, or if you would like to file a
complaint, please write or call the Public Utility Commission of Texas, P.O. Box
13326, Austin, Texas 78711-3326, (512) 936-7120 or toll-free in Texas at (888)

782-8477. Hearing and speech-impaired individuals may contact the commission
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through Relay Texas at 1-800-735-2989 [with text telephones (TTY) may contact
the commission at (512) 936-7136].

Your phone service cannot be disconnected for disputing or refusing to pay

unauthorized charges.

You may have additional rights under state and federal law. Please contact the
Federal Communications Commission, the Attorney General of Texas, or the
Public Utility Commission of Texas if you would like further information about

possible additional rights.
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Figure: 16 TAC §26.130(d)(3)(C)

Customer billing name:

Customer billing address:

Customer street address:

City, state, zip code:

Customer’s month and year of birth, the customer’s month and day of birth, mother’s maiden

name, or the last four digits of the customer’s social security number:

If applicable, the name of an individual legally authorized to act for the customer:

Relationship to customer:

Telephone number of the individual authorized to act for the customer:

Only one telephone company may be designated as my preferred carrier for each type of service

for each telephone number.

By initialing here and signing below, I am authorizing (insert name of new
telecommunications utility) to become my new telephone service provider for local telephone
service. I authorize (insert name of new telecommunications utility) to act as my agent to make
this change happen, and direct my (current telecommunications utility) to work with the new

provider to make the change.

By initialing here and signing below, I am authorizing (insert name of new
telecommunications utility) to become my new telephone service provider in place of my (current
telecommunications utility) for local toll telephone service. I authorize (insert name of new
telecommunications utility) to act as my agent to make this change happen, and direct my (current

telecommunications utility) to work with the new provider to make the change.
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By initialing here and signing below, I am authorizing (insert name of new
telecommunications utility) to become my new telephone service provider in place of my (current
telecommunications utility) for long distance telephone service. I authorize (insert name of new
telecommunications utility) to act as my agent to make this change happen, and direct my (current

telecommunications utility) to work with the new provider to make the change.

I understand that [ may be required to pay a one-time charge to switch providers and may consult
with the carrier as to whether the charge will apply. If I later wish to return to my current telephone
company, I may be required to pay a reconnection charge. Ialso understand that my new telephone
company may have different calling areas, rates, and charges than my current telephone company,

and I am willing to be billed accordingly.

Telephone number(s) to be changed:

Initial here if you are listing additional telephone numbers to be changed.

I have read and understand this Letter of Agency. I am at least eighteen years of age and legally
authorized to change telephone companies for services to each[the] telephone number[number(s)]

listed above.

Signed: Date

TABLES AND GRAPHICS October 20, 2023 48 TexReg 6231



Figure: 16 TAC §26.130(g)(3)

Selecting a Telephone Company -- Your Rights as a Customer

Telephone companies are prohibited by law from switching you from one telephone service
provider to another without your permission, a practice commonly known as “slamming.”

If you are slammed, Texas law requires the telephone company that slammed you to do the

following:
1. Pay, within five working[business] days of your request, all charges associated with
returning you to your original telephone company.
2. Provide all billing records to your original telephone company within ten

working[business]_days of your request.

3. Pay, within 30 working days, your original telephone company the amount you
would have paid if you had not been slammed.

4. Refund to you within 30 working[business] days any amount you paid for charges
during the first 30 days after the slam and any amount more than what you would
have paid your original telephone company for charges after the first 30 days
following the slam.

Your original telephone company is required to provide you with all the benefits, such as frequent
flyer miles, you would have normally received for your telephone use during the period in which
you were slammed.

If you have been slammed, you can change your service immediately back to your original provider
by calling your authorized telecommunications provider (your original provider) and advising the
company that you have been switched from its service without appropriate authorization. You
should also report the slam by writing or calling the PUCT Consumer Protection Division[Public
Utility Commission of Texas], P.O. Box 13326, Austin, Texas 78711-3326, (512) 936-7120 or in
Texas (toll-free) 1 (888) 782-8477, [fax: (512) 936-7003, Je-mail address:
customer(@puc.texas.gov[customer@puc.state.tx.us]. Hearing and speech-impaired individuals
may contact the commission through Relay Texas[with text telephones (TTY) may contact the
commission at (512) 936-7136].

You can prevent slamming by requesting a preferred telephone company freeze from your current
service provider. With a freeze in place, you must give formal consent to “lift” the freeze before
your phone service can be changed. A freeze may apply to local toll service, long distance service,
or both. The Public Utility Commission of Texas can give you more information about freezes
and your rights as a customer.
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Figure: 16 TAC §26.405(g)(1)

Residential Line Density

Proxy Per-Line

Per Square Mile Support Amount
0to 2.49 $120.53
2.49 to 4.99 $69.82
5t09.99 $46.46
10 to 14.99 $31.45
15to0 19.99 $18.81
20 to 24.99 $14.78
2510 29.99 $10.51
30 to 49.99 $4.33
50 or greater $1.83
Figure: 37 TAC 8§463.7(a)

Position Initial Appointment

1&9 2024

2,10,11 2025

3,4,5 2026

6,7,8 2027
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Figure: 40 TAC §800.600(d)

Reporting Workplace Violence
Employees can report instances of workplace violence or
suspicious activity by contacting the Department of Public Safety
DPS) through the iWatchTexas Community Reporting System at

www.iwatchtx.org, or by calling 844-643-2251. Employees have
the right to make a report to DPS anonymously.

Reportando La Violencia en el Trabajo
Los empleados pueden denunciar casos de violencia en el trabajo o
actividades sospechosas comunicandose con el Departamento de
Seguridad Publica (DPS) a través del Sistema de Informes
Comunitarios iWatchTexas en www.iwatchtx.org, o llamando al
844-643-2251. Los empleados tienen derecho a presentarle una
queja al DPS de forma andénima.
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